
FACT SHEET: RAINFOREST ADVENTURES ST. LUCIA 
 
ABOUT 
Rainforest Adventures St. Lucia located in the highland community of Chassin offers visitors a 
unique opportunity for full immersion in St Lucia’s vivid rainforest. Guests can choose to amble 
along the hiking trail eavesdropping on nature’s conversations, soar up and away through the 
forest canopy on gondolas enjoying cooling breezes and a bird’s eye view of the island’s north, or 
they can thrill-seek, gliding from platform to platform, high on the trunks of the ancient sentries of 
the forest. As the island’s premiere eco-adventure company, they have created tours that appeal 
to all levels of interest and ability. 
 
Rainforest Adventures St. Lucia is open December to April, every day except Monday, May to 
November. Please contact our office for our schedule.   
 
LOCATION 
 
Rainforest Adventures St. Lucia is located in the North East part of St. Lucia. It is 30 minutes 
driving time from the hotels in the North of the island and port Castries (Point Seraphine and La 
Place Carenage). 
 
FACILITIES AND SERVICES 
 

• Restrooms 
• Restaurant 
• Duty Free Gift Shop 
• Riverside seating 
• First Aid Room on-site managed by an emergency medical technician 
• Spacious Parking Lot 
• Wheel chair access from parking lot to gondola and all facilities of the park 

 
TOURS 
 
Adrena-Line (3 hours) 
The brand new Adrena Line zip line tour is not for the faint of heart. This exciting new tour starts 
off with a short hike through the peaceful forest. This quickly turns into an adrenaline rush as you 
scramble across Floating Stairs past Eagle’s Claw, zip through the canopy from tree to tree with 
18 platforms, swing from the Tarzan Swing onto Tarantula’s Nest, then rappel down on the Boa 
Rappel to the terra firma, and finish with a ride down the Love Tandem with a partner. Then it’s 
time to catch your breath.  
  
Tranopy Tour (4 hours) 
Zip on our secure lines through the verdant rainforest canopy, gliding from one platform to 
another. Top it off with a short hike followed by a gondola ride back to base camp. Opens at 9 
a.m. 
 
Aerial Tram (2 hours) 
This is an aerial tram ride unlike any other, where you’ll be transported in open-air gondolas right 
past majestic trees, brilliant clusters of multi-colored flowers and flirtatious birds. Opens at 10 
a.m. 
 
Bird Watching (4 hours) 
La Souciere teems with birdlife, a draw for both amateur and serious birdwatchers. Treat yourself 
to a hike with our experienced naturalist guides and they’ll help you spot an unforgettable array of 
vibrant plumage. Starts at 6:00 a.m. 
 



Jacquot Trail  
Experience the transformative power of nature as you hike through the very heart of the 
rainforest. This is the home of the mighty chatannier and the fragrant gommier, which play host to 
a dazzling display of birds and flowers.  
 
Please note that there are other start times available upon request and for large groups. 
 
SPECIAL PACKAGES 
 

• Eco-Learning 
• Wedding in the Sky: Tower-top wedding ceremony 
• Family Fun 
• Private Group Treks 
• Services for Special Needs 

 
INFORMATION 
 

• We can offer transportation from the hotels in the North of the island for an additional fee 
of US $ 15.00 per person round trip. Please contact us for departure times.   

 
• There is no age limit for the Aerial tram tour. The minimum age for the Tranopy tour is 12 

years old. 
 

• The weight restriction for the Aerial Tram is 350 lbs and for the Tranopy tour 300 lbs.  
 

• The Tranopy tour is for the physical fit only and is not recommended for persons with 
physical disabilities or pregnant women.  
 

• The Bird watching is a strenuous hike, which is not recommended for small children.  
  
We only cater to children 12 years and older for the Tranopy Tour.  

 
• All premises are handicap accessible, but wheelchair users must be able to move from 

the wheelchair into the gondola, as the wheelchair cannot be loaded onto the gondola. 
The walking distance is 100 m from the parking lot to the Aerial Tram, but there are golf 
carts available for those with walking difficulties.  

 
• The lockers are free of charge, however if the key for the locker is lost, we charge US 

$5.00.  
 

• Photographs are available for purchase at US $10.00; the frame is US $1.00.  
 

• Passport and airline information must be provided for duty free purchases at the Gift 
Shop.  

 
• Please contact us for special rates for groups and incentives. 

 
RECOMMENDED CLOTHING AND GEAR 
 
Aerial Tram tour  
Walking/hiking shoes for optional trail (no high heels, sandals or flip flops allowed for trails), 
suntan lotion, rain protection, insect repellent, camera, binoculars, travel details for duty free 
shopping 
 
Adrena-Line and Tranopy tour  



Walking/hiking shoes (no high heels, sandals or flip flops allowed for trails), suntan lotion, rain 
protection, insect repellent, camera, binoculars, travel details for duty free shopping. 
Recommended attire is shorts or trousers.  
 
Bird watching and Jacquot Trail

 

 
Walking/hiking shoes (no high heels, sandals or flip flops allowed for trails), suntan lotion, rain 
protection, insect repellent, camera, binoculars, travel details for duty free shopping  

CANCELLATION POLICY 
 
There is a 50% 24 hours before the start of the tour and 100% cancellation fee within 24 hours of 
the start of the tour.  
 
CONTACT 
 
USA Headquarters (Miami, FL)  
Tel: 305- 704-3350 
Fax:  305-858-4584 
Toll Free from USA or Canada: 
1-866-SKY-TRAM 
(1-866-759-8726) 
2250 SW 3rd Ave. Suite 301 
Miami, FL 33129 
E-mail: infous@rfat.com 
 
Saint Lucia Offices  
Tel:  1-758-458-5151  
Fax: 1-758-458-5150 
Rainforest Sky Rides 
Reduit Gros Islet, 
St Lucia 
E-mail: rainforestskyrides@gmail.com  
 
WEB 
www.rainforestrams.com 
 
MEDIA CONTACT 
 
Rebie Bautista Lash 
Senior Director 
Andria Mitsakos Public Relations (AMPR) 
T:  +1 720-480-2323 
F:  +1 561-423-6223 
E:  rebie@andriamitsakospr.com 
 
Michelle Dumaine 
Senior Account Manager 
Andria Mitsakos Public Relations (AMPR) 
T: +1 617-721-4014 
F:  +1 561-423-6223 
E:  michelle@andriamitsakospr.com  
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